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 Email: tropicalescapesltd@gmail.com  Website: www.kiskadeekorner.com 

KISKADEE KORNER GUESTHOUSE  - Cancellation Policy for Guests 

A registration with our Guesthouse initiates a process. Upon a booking payment (50%) there is a legally binding 

contract (understood) that the accommodation would be retained for the period requested.  Management 

therefore is obliged not to accept payment from any other prospective guest for the same accommodation 

which may be in or a part of that time frame already booked.  If guests (for whatever reason) do not hold to 

their part of the contract, then they are in breach of the Terms and Conditions that are stipulated by Tropical 

Escapes Limited.  We advise that all interested persons read the following terms and conditions prior to booking. 

Please take note of the Terms and Conditions and our Cancellation Policy as follows: 

A. Please note that completing our Kiskadee Korner Registration form is NOT a booking.  

B. We do NOT guarantee any accommodation without a Booking Deposit 

C. Guests have the option to make a full payment at anytime after submitting a completed Registration form 

to have their Reservation Confirmed. The Receipt issued would state “RESERVATION CONFIRMED”.   

D. Otherwise, guests can book their selection of accommodation by paying a 50% Booking Deposit (i.e. 50% 

of the total sum for the stay) using any of the accepted payment options stated in the Registration form.  

Once this Deposit is received, guests would receive a Bill stating: “BOOKING MADE”. 

E. The final 50% balance of the total sum is due upon arrival to Kiskadee Korner. Upon payment of this 50%, 

the Bill would be updated and stamped “RESERVATION CONFIRMED”.  

F. Full payment is required for last minute bookings; i.e four (4) days or less prior to the arrival date.  

G. An administrative fee of USD 25.00 is NON-REFUNDABLE once the booking or reservation process is 

initiated. 

H. Cancellation made on or before Twenty-One (21) Days prior to the Arrival Date would result in a refund of 

the amount received to date, LESS any fees incurred via the method of refund as follows: 

I. Refund via Wire Transfer (approx. cost: USD 45.00) 

II. Refund via Credit Card (approx. cost: 4.5% of the amount received to date) 

I. Cancellation made anytime within Twenty (20) Days to twelve (12) Days prior to the Arrival Date would 

result in a refund of 50% of the amount received to date, LESS any fees incurred via the method of refund 

stated in H-I and H-II above. 

J. Cancellation made anytime within Eleven (11) Days to Five (5) Days prior to the Arrival Date would result 

in a refund of 25% of the amount received to date, LESS any fees incurred via the method of refund stated 

in H-I and H-II above. 

K. There would be NO REFUND for a cancellation made within Four (4) Days prior to the Arrival Date.  

L. There would be NO REFUND if a Guest does NOT turn up at Kiskadee Korner  on the stated date. 

M. Once a stay has commenced, there would be NO REFUND  

N. ALL Kiskadee Korner SPECIALS are NON-REFUNDABLE. 

Management reserves the right to uphold OR change its Terms, Conditions and Policies at its discretion (Revised 2016)… 


